
Design the best, 
to live the best



“We understand that the provision of high-quality care has never 
mattered more. We are passionate about redefining retirement 
living and care accommodation communities and changing 
perceptions of these environments.

Our dedication to designing successful projects that promote 
independence whilst empowering their residents combined with 
the enthusiasm and passion of our clients will enable us to create 
facilities we would all choose to live in.”
Melissa Magee, Carless + Adams, Managing Director 



Engaged +
Enthusiastic

Carless + Adams, an award-winning, 
independent Architectural Practice, 
provides professional advice and 
services in architecture. Our exclusive 
focus on the design of supported living 
and care accommodation ensures 
every one of our clients benefits from 
highly specialist knowledge, experience 
and expertise and an engaged and 
enthusiastic project team.

We have built our 
business on a simple and 
passionately held belief 
that by focusing the 
outstanding architectural 
and technical skills of our 
team exclusively on the 
creation of the highest-
quality supported living 
and care accommodation 
in the UK, we can help 
residents and carers to live 
their best possible lives.

We have established 
an excellent reputation 
for quality of design, 
innovation and best 
practice within every 
development – no matter 
what the project budget. 
Our growth has been 
strong and we have an 
enviable and expanding 
client list.

Our team has successfully 
delivered a wide spectrum 
of projects within the 
sector, including residential 
care and nursing homes, 
assisted living apartments, 
cottages and retirement 
villages, extra care housing, 
design for dementia, 
day care centres, elderly 
living, refurbishment 
and extensions, learning 
disability homes, 
crematoria and healthcare.



“Clients often contact us simply with an aspirational 
project idea and we help them to develop a design brief 
and programme to transform their ideas into reality.”
Melissa Magee, Carless + Adams, Managing Director 



Challenging +
Inventive

At Carless + Adams, our dedicated 
team of experienced architects and 
technicians undertake all aspects of 
architectural commissions. We are 
guided in everything we do by quality 
of design, best practice, contemporary 
thinking and quality management.

We take a bespoke, 
responsive and flexible 
approach – there is no 
repetitive design but rather 
every site is analysed in 
minute detail to inform 
an individual, tailored 
design. We are committed 
to applying our unrivalled 
skills and creativity to hit 
the brief first time, every 
time – no matter what the 
scenario or budget. 

We are ambitious for 
each and every client and 
project and we continually 
challenge ourselves and 
our clients to exceed 
expectations and ensure 
every development is the 
best it can possibly be. 

We tackle the toughest 
challenges head-on 
and work to deliver 
outstanding, creative 
and inventive solutions – 
whatever the size, scope 
and budget of the project.

No matter what the brief, 
our team will deliver to 
the highest standards and 
our clients are guaranteed 
unparalleled creativity 
to deliver solutions that 
are crafted with passion 
and attention to even the 
very smallest of details 
that could enrich the 
environment. 

Our comprehensive
expertise offers advice on: 

 + Capacity studies

 + Obtaining statutory 
approvals (including 
planning and building 
regulations and approvals)

 + Specialist dementia 
care design 

 + Stirling Gold

 + Contract administration 
/ employer’s agent

 + BREEAM 

 + A wide range of 
construction methods 

 + RIBA work stage 1-7 

 + Bespoke design

 + Green Belt, AONB and 
Heritage site permissions



“We have been extremely impressed with your work and designs 
in bringing Lord Harris Court to life. From the outset we have been 
enthused and delighted with every set of drawings. Your advice and 
guidance during this, our first major project, has been invaluable 
and greatly appreciated.”
Debra Keeling, Royal Masonic Benevolent Institution



Genuine +
Open

We are proud of our reputation for 
providing a supportive, flexible and 
responsive service with a ‘can do’ 
approach. 

We are committed to 
offering an outstanding 
personalised service 
every time to operators, 
developers and clients, 
whether their project is a 
major development, a new 
build or an extension to 
an existing building. We 
work in a truly collaborative 
and inclusive way and are 
dedicated to building 
genuine and trusted 
long-term partnerships. 
All projects are overseen 
by a Director or an 
Associate, using their 
experience to identify and 
solve any issues and to 
ensure optimal delivery, 
cost control and customer 
satisfaction.

Every Carless + Adams 
client benefits from our 
rigorous 3-step design 
process – developed to 
lead our clients through 
each part of the journey 
from concept to opening 
day with an outstanding 
product.

Step 1 covers first contact 
and preparation of the 
brief. Following an initial 
conversation, we assist 
our client in establishing a 
brief and analysing the site 
context. Once appointed, 
we develop the project 
objectives and aspirations 
and conduct a feasibility 
study to highlight the 
site’s potential. When 
required, we attend formal 
pre-application advice 
meetings with the local 
authority.

In step 2, we move into 
design development. 
Once development 
potential has been 
established, we work with 
our clients to further refine 
the scheme. The chosen 
concept is developed 
and a full design package 
is submitted to the local 
planning authority. Acting 
as the agent, we liaise with 
the appointed planning 
officer to achieve the best 
possible outcome.

Finally, step 3 involves 
technical design and 
construction. We act as the 
architect and lead designer 
within the project team 
to produce a compliant, 
coordinated working 
drawing package, including 
specification, schedules 
and information. 

We are then fully 
involved throughout 
the construction phase, 
attending site meetings, 
answering queries and 
advising on quality and 
providing information to 
update manuals.



“Carless + Adams gave us a stunning scheme 
and it was everything we wished for.”
David Smith, Icon Design & Build 



Dynamic +
Ground-breaking

At Carless + Adams, we understand that 
the provision of high-quality care has never 
mattered more and we are passionate 
about the services we provide. We are 
dedicated to reimagining supported living 
and care accommodation communities, 
changing perceptions and enabling a move 
into these environments to be a positive 
and proactive one.

With an ageing population 
and a growing requirement 
for supported living and 
care accommodation in the 
UK, we work collaboratively 
with our clients to assist in 
meeting this demand. We 
believe that providing the 
correct accommodation 
can empower people 
and allow them to live a 
life filled with choice and 
dignity. Statistics show 
that interaction between 
different age groups 
can help build solid, 
supportive communities 
whilst alleviating isolation. 
Intergenerational 
communities have a host 
of benefits which we firmly 
believing in designing for.

We want to be recognised 
in the care sector as 
the leading provider of 
construction consultancy 
services and we are 
continually looking for 
ways to enhance our 
environments, from the 
perspectives of both 
function and form. We 
want to lead the sector, to 
ensure the highest possible 
standards are consistently 
upheld and to shape 
the future of supported 
living and care in vibrant, 
attractive environments.

We embrace change, 
continual innovation and 
evolution. We welcome 
all opportunities to learn 
more about the needs, 
aspirations and experience 
of clients, residents and 
carers, to help us respond 
to and anticipate new 
requirements.



“We have known of and worked with Carless + Adams Ltd for over 
20 years on residential healthcare projects.

To be capable of understanding, interpreting and delivering what 
you are trying to achieve and the way you wish to achieve it, whilst 
making the process as simple and flexible as possible are attributes 
we consider to be at the heart of their business.”
Paul Stephens, Chessmann Project Management Consultants  



Focussed +
Distinctive

At Carless + Adams we have positioned 
ourselves as an Architectural Practice 
with an exclusive focus on design of the 
highest-quality supported living and 
care accommodation. Commitment to 
excellence is at the very heart of our 
business, with a relentless focus on 
quality of design, innovation and best 
practice.

We are proud to already 
be a partner of choice for 
over 200 clients across 
the UK and to have built 
a strong reputation 
throughout the sector.

For Carless + Adams, 
awards are not an end in 
themselves but rather a 
validation of our purpose 
and passion – and most 
importantly, the results 
our talented, specialist 
architects and technicians 
achieve for our clients. Here 
is a selection of the awards 
our firm has received in 
recent years, together with 
details of a number of our 
key achievements.

 + Pinders Healthcare 
Awards winner 2017 - 
Best Elderly Care Home

 + Pinders Healthcare 
Awards finalist 2018 - 
Best Care Village

 + Pinders Healthcare 
Awards judges 2019 - 
Best Elderly Care

 +  Home (higher 
development budget)

 + First PassivHaus care  
home - 2013

 + First living wall on a care  
home in the UK - 2014

 + Over 5000 care beds  
provided

 + Over 70 projects 
completed on site

 + 93% of planning  
applications achieve 
success

 + Partnership with the NHS 
on one of the first 12 
Vanguard sites to deliver  
person centered care to  
the community



“With over sixty years’ proud history as an Architectural Practice 
we are driven every day by our passion and determination to 
reimagine the future of care and supported living and promote 
independence, wellbeing and quality of life. ”
Carless + Adams. Design the best, to live the best



For those in need of support or care to 
live their very best lives, Carless + Adams 
exists to design environments that are 
exceptional in both form and function, 
crafted with passion and attention to 
even the very smallest of details. 

For too long, the decision 
to move into supported 
living or care has been 
one of ‘last resort’ when 
all other options have 
been exhausted, with 
decisions too often taken 
in sad, distressing or even 
desperate circumstances. 
This is partially a result of 
historic perceptions and 
misconceptions of care 
environments – and partly 
due to our collective failure 
to move quickly enough 
to visualise the future 
of supported living and 
care in vibrant, attractive 
environments.

At Carless + Adams, we 
fervently believe that by 
applying our future thinking 
to supported living and 
care accommodation 
communities for the 
future, perceptions can be 
changed and a move into 
supported living or care 
can be a proactive and 
positive one. Attractive 
and vibrant (and of course 
functional) environments, 
right at the heart of their 
communities, will ensure 
residents feel empowered 
and inspired to live and 
enjoy life to the full.

Every member of our 
outstanding team is 
dedicated to changing the 
face of care and supported 
living by creating spaces, 
nestled at the very heart 
of our wider communities, 
that surprise and delight 
residents and carers and 
enable independent 
fulfilled lives.

Design the best, 
to live the best



more
… passion
… commitment
… aspiration
… innovation
… authenticity
… dedication
… flexibility

Thank you for allowing us to introduce 
ourselves. We’d love to start a 
conversation about your project. 

We want to make it as easy as possible for you to get in touch with us in 
whatever way you prefer so all of our contact details are shown below. 

We look forward to hearing from you.

01628 665 131
Office hours are 9am to 5.30pm, Monday to Friday.

enquiries@carless-adams.co.uk

carless-adams.co.uk





6 Progress Business Centre, 
Whittle Parkway, 
Bath Road, 
Slough, 
Berkshire.
SL1 6DQ

01628 665131
enquiries@carless-adams.co.uk

carless-adams.co.uk

more


